CALL FOR PAPERS

@ The 2010 Annual Conference and Trade Show will be held in
0/ Whistler from October 2 — 6, 2010. The conference will serve as a
&) forum for learning and sharing and will focus on how the parking industry in

/‘I Canada has evolved and responded to the recent economic fluctuations. The

concurrent trade show exhibition is the venue where attendees can view the
' Q\Q latest innovations, trends, technology and equipment.

< ‘» Experts and professionals from Canada and around the world are invited to

submit papers in MS Word format by January 15, 2010. Your submission should

October 2+ 6 include the title, a brief abstract that summarizes the topic, author’s name(s), and
contact information.

Submissions will be reviewed and authors notified of acceptance by March 1,
2010. Presentations must not be of a commercial nature in any respect. High
quality presentation materials prepared in Microsoft (MS) PowerPoint format will
be required by June 30.

By submitting a paper, you agree that if it is accepted, you are allowing the
CPA to publish and/or distribute the presentation.

O F P A R KI N G Presenters are expected to register for the conference according to the
published conference fees and attend at their own expense.

L_ \

EXPERTS PRESENTA CONNECTIONS ~ INFORMATION

Suggested Topics

Have we survived the worst? * Supply & Demand « Collections: Amnesty Programs : .
) : & Payment Incentives Submit abstracts to:
How has the Parking Industry been  * Rate Structuring -~ carole@canadianparking.ca
: : * Ri |
impacted by the 2009 economic * Impact of Public Transit Programs d Deadline: January 15,2010

: * Park & Ride Program
downturn? Submit your case study ~ * Needs Assessment: Maintenance _
and Renovation Projects « Safety Audits

on how these topics have been .
y « New Technology & Trends » Audit Procedures for Cash C PA AC S

affected, or how they affect your : Collections and e-Payments
y y  Multi-modal campuses, down- I y

parking operation in this economy. towns and communities » Customer Relations canadianparking.ca




