20 |z 2010 CPA Member Survey

Association canadienne

C PA*ACS du stationnement

This survey was conducted in March 2010 and was sent to 430 people, primarily 2009 membership.



Are you a Member of the Canadian Parking Association?

\what is your sector?

T4 (282 %)

11 (775 %)

-11 (7.75 %)

-7 (493 %)

-14 (9.86 %)

B (423%)

-7 (493 %)

—6 (4.23%)

Colour| Response _________Respondents { Percent |
B ves 127 89.44%
B o 4 2.82%
Bl A:cked, but did not Respond 11 T.75%

Total Respondents 142 100,00 %

m
- Airport 4.93%
Bl Hospital 3] 4.23%
Bl niversityCollege 28 19.73%
P Municipality 36 29.35%
B Frivate Operator Supplier 27 189.01%
B Consultant 11 T.75%

Government 7 4.93%

Bl Cther 14 9.86%
[ Asked, but did not Respond 4] 4.23%
Total Respondents 142 100.00 %
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What province are you from?

IENMH) —

6 (423%) —

10 (7.04 %)

20 (14.08 %)

Colour

=
=

=

i,

6 (4237%)

L A(282%)

10 (7.04 %)

19(1338%)

Response ____Respondents | Percent |
Alberta 18 13.38%
British Columbia 20 1408%
Manitoba 10 T.04%
Mewfoundland n 0.00%
Mowva Scotia ] 4.23%
Mews Brunswick 3 211%
Ontario G4 4507%
Cuebec ] 4.23%
Saskatchewan 4 2.82%
YukaoniMW Territories n 0.00%
Asked, but did not Respond 10 T.04%
Total Respondents 142 100.00 %



District Chapters

Are vou aware that there are District Chapters within the CPA?

mm
Yes 125  83.03%

- Mo 2 1.41%
B nsure 2 5.63%
P Asked, but did not Respond 7 4 93%
Total Respondents 142 100.00 %

If Yes, then where?

Cotou Rsponse __ Rosponees | prcen

Aflantic

Calgarny

Guelph

Manitoba

Ottawa

Facific

Cuehec
Saskatchewan
Toronto

Total Respondents

11
]
a

12

13
]
4

17

a2

10.98%
13.41%
10.98%
9.76%
14.63%
16.85%
7.32%
4.88%
20.73%

Have vou attended any District Chapter meetings?

Colour| Response Respondents | Percent |

B vces 83

Bl o 52
Bl Asked, butdid not Respond 7
Total Respondents 142

58.45%
A6.62%
4.93%
100.00 %

If attended, how do vou rate the benefits of vour Chapter?

mm
High M MB3%
- Med 47 3310%
B Low g 6.34%
P Asked, but did not Respond a5 38.73%
Total Respondents 142 100,00 %



Comments on District Chapters: (benefits you like most, meeting

formats, problems, concerns, needto ...

The benefits include netwarking and learmingftopics discused

need to be mare regular for networking as well as information
hazed

Some chapters are definitely run more efficiently than others. The
conceptis good but often poorly managed. | realize the time
constraints an the volunteers can be tao much.

Mot one chapter meeting in 2008, at least not one that | was invited
to.

Atlantic chapter has been a hit slow with information and meetinos
in the past few years, but previous years were very beneficial in
terms of annual conference and guest speakers.

We usually meet ance in the spring and once inthe fall; alternating
hetween Regina and Saskatoon. We often determine the next
meeting date atthe previous meeting to suit the needs of our
group. | find it distressing when CPA determines that our group
should meet on certain dates. Itis hard enough to get & group
togetherwhen halfthe group is required to drive 2.9 hours to getto
the meeting. Putting the meeting attimes that may not suit
members ofthe group just aggravates the matter even more.
Louis Letiecy was a great help and encouragement in starting the
CPA Sask Chapter. His suspension, and his and the Ll of C's
subsequent leaving the CPA, [ find wery distressing. | do not know
the details of the conflict, nor shoold |, bt | have been involed in
enough conflict situations to determine that the resualt of this
conflict reflects very poorly on those in charge atthe CPA and
reinfarces my perception that a select few run things. | am not
farniliar enough with the CPA constitution, but the action of
suspending a board member that was elected by the memhbership
seems veny high handed and if it isn't unconstitutional it should be.

Would suggest that major chapter reports could be brought
forward atthe annual convention in some fashion.....

Az a manufacturer, meetings with cities as potential clients wiill
dive tme a hetter idea ofwhat they need.

FPresentations and discussions were useful.
The lasttime | attended was probably 6 yvears agol

Should be open style format, possible table of specific request,
deneral discusian

The muost henefit gained fron District Chapters is networking.
mMeetin formate should he leftwith the Charpters. Iftime permits |
wolld participate in helping out

Regional event pravides excellent netwarking and professional
development opporunities that complement the CPA national
conference and allow for mare staff to attend.

The benefitis in meeting people who are inthe same industry as |
am

I'm trying to find out more information on them - | haven't heard
from them in 4 months

I'will attending the next Chapter Meeting in calgary. Ifpossible ther
should be some meetings held in Edmonton.

heing inthe LIS this does not apply

opportunity to network and discuss opportunities and challenges
within the husiness

Meed to have a formal setting. Getting together to just' socialize is
not advantageous to me or my business

none

District chapter meeting are good, | don't attend marny due to time
constraints

Wie are based in Shreveport, Louisiana, LISA.

OnYancouver Island we find it difficult to aklways get aver to
Yancouver for the chapter meetings hutwhen we do we find them
heneficial.

District Chapters meetings are harder to hold on a regular hasis
hecause the distance hetween Maritime locations are guite far and
it wiould make sense to hold a chapter meeting say starting say
Thursday at Moan and ending Friday at noon with a hospitality
event or roorm on the Thurdsay evening. This will allow everyane to
use twodays and have miminual travel costs. In my opinion the
meetings should have avariety of topics that are of interest to
stmaller cities and towns and make a special pointto go outside
the box and invite current CPA members and outside people who
rmay ar may not be join the CPA in future butwould get exposure to
the CPA and wihy it is in existence.

relaxed atmosphere serves mewell; a number of new cantacts
rmet through this venue.

| d'ont knowy ifthe Montreal chapter still exist because | d'ont
receive invitation arymare

| think our area has a great group of individual with 3 great deal or
expertise. l'would like to see a district listsery set up. This would
allow quick and easy access to the group regarding large or small
matters



... Chapter comments cont.

When Iwas new to this industry, these conferences provide me the
opportunity to meet other and to establish resource contacts, As
time went on, the provided me with the oppoaortunity to he aware of
advances in technology. Same ofthe presentations have not been
of any benefit to me but may have been for others. Some of the
presentations were opportunities to "Brag” rather than providing
infomative sessions to memhbers. Overall the five conferences that
| have attended had value.

Just the opportunity to keep in tauch and network - | do wish there
was 3 set schedule of meetings.

MC

District meetings most often held in toronto and not readily
accessible from my carrenthy location.

| really like the focus on what's new in the district ie: Airport
parkade Good way to network and meet folks from owen ditrict

| atm new to CPA and naot sure who is head afthe Manitoba
Chapter

Gettogrther and learn what's happening in aur industre, The larger
the attendance the maore benefits far all.

like seminars & demanstrations relevant to our field

Feel that the District Chapters should get mare involved with
polictic issues and hecome more of a lobhy group for parking
related issues that arise from time to time. | feelitis only a
husiness lunch group.

Meeds to be sharter duration, (1 overnight stay) to entice marny of
the prospects from the Maritimes. Mostly very small organizations
with lirmited funds.

It's an oppaortunity to network in an informal setting. The challenge
is netting people to present. One ideawould he for the local Board
member to provide an update on what's happening atthe CRA.

2.9 hour travel time makes it difficult for members to attend.

Gatherings in an informal atmosphere where camaraderie is
established. Learning that the majarity of organizations have the
SAME CONCRINS a5 ONes we face.

I'm & news member and i have had no interaction with the old
memhers as of yet. mavhe if i know who they are i could approach
them and he maore active.

small scale local events are fun and informative. Mo time and
hudget for major activities

metworking, Camaraderie, socializing with industry knowledgeahle
peaple, discussingfdealing with regional concerns

Meetings should take place in the office of CPA Ottawa chapter to
give it more farmal as well as casual gathering.

| attended anly one time in Toronto.



Annual Conference & Trade Show

Did vou attend last vear's conference in Guebec City?

Colour| Response | Respondents | Percent |
B ves 71 51.08%
B o B3  45.32%
Bl A:cked, but did not Respond a 3.60%

Total Respondents 139 100,00 %

Did you attend the 2008 conference in Victoria?

Colour Response | Respondents | Percent |
B ves T4 A324%
B o 60 4317%
Bl Asked, butdid not Respond ] 3.60%

Total Respondents 139 100.00 %

Did you attend the 2007 conference in Charlottetown?

Colour| Response | Respondents | Percent
B ves 65 46.76%
B o 65 46.76%
Bl Asked, butdid not Respond 4 B.47%

Total Respondents 139 100,00 %

How would vou rate yvour satisfaction with the conference?

mm
High 44 M E5%
- Med 23 16.55%
B Low 3 216%
P Asked, but did not Respond B9 4964%
Total Respondents 139 100.00 %

How would yvou rate vour satisfaction with the conference?

m Respondens | Percent |

High a0  35.87%
Med 21 15.11%
Loy 2 1.44%
Asked, but did not Respond BE 47.48%
Total Respondents 139 100.00 %

How would yvou rate vour satisfaction with the conference?

mm

High 44 31E5%
- Med 19 1367%
B Low 2 1.44%
P Asked, but did not Respond 74 8324%

Total Respondents 139

100.00 %



Do vou plan to attend the 2010 conference in Whistler?

Colour] Response | Respondens | Percent |
B ves T3 5252%
B o 260 1871%
B nsure 34 24 46%
P Asked, but did not Respond f 4.32%

Total Respondents 139 100000 %

|z the Cctober timing of the conference convenient for you?

m Response Respondents m

B ves 109 78.42%
B o 18 12.595%
Bl A:cked, but did not Respond 12 3.63%

Total Respondents 139 100,00 %

If not, what month would be more appropriate for you?

Jurne July

May ar June

August, December
September

| arm in an interim position.

Cepending on the location itwould be nice to have the conference
a couple ofweeks early but this may or may not be good for
others. Also warmer to have golf as the social event.

June
Spring months

Time of year is good, ending prior to Thanksgiving weekend
makes additional days difficult

first of the school term
August September
February

Movermber

End of September

May or June

School, just starts, hectic
February - May

may



In terms of conferences, generally, rank these areas in terms of importance to you:

Professional Development (speakers, seminars, kevnotes)

mm
High 91 69.47%
- Med 28 2014%
B Low a a.76%
N Asked, but did not Respond 12 3.63%
Total Respondents 139 100,00 %

The Trade Show

mm
High 89 64.03%

- Med 3E 0 2518%
B Low ] 4.32%
P Asked, but did not Respond 9 B.47%
Total Respondents 139 100,00 %

Round Tables (group discussion that are problemisector specific)

m Response Respondents m

High B3 45.31%
- Med 45  3237T%
B Low 19 1367%
P Asked, but did not Respond 12 BEI%

Total Respondents 139 100,00 %

General Metwarking

m Response Respondents m

High 97  B9.7E8%
- Med 31 22.30%
Mra Liow 0 0.00%
Bl Asked, but did not Respond 11 7.891%
Total Respondents 139 100,00 %

Social Events

mm
High 43 30.94%

- Med B8 48.92%
Bl Low 17 12.23%
B Asked, but did not Respond 11 T.91%
Total Respondents 139 100.00 %

Spousal Program

m Response Respondents m

High 11 T.91%
- hed 42 30.22%
B Low 72 51.80%
P Asked, but did not Respond 14 10.07%
Total Respondents 139 100,00 %



Pre-conference events, such as golf, local tours, site seeing, etc.

Colour| Response _________Respondents | Percent |
B High 23 16.55%
B nied 51  36.69%
B Low 53 3B13%
Asked, but did not Respond 12 3.63%
Total Respondents 139 100.00 %

Comments on the Conference and Trade Show

Going back thinging about trade show in Charlottetowen the special
events portion was realy good. Mackay meters lunchentour and
netwaorking that happened was something | truly remember today,

the ane | attended was excellent from start to finish

| find the round tahble discussions with our sectorto he the maost
important and heneficial meeting ofthe conference. wauld like
mare time allocated for these meetings and an alternative time
otherthan 1:00 pm or 2:00 pm on Sunday afternoon for these
meetings to be held. [ find that depending on where the conference
is held, either those from the east orwest have a hard time getting
to these meetings on time or at all. Information on the site seeing
and local tours came out too late this vear for me to take advantage
of.

Generally okay
Meed to have higger trade show - its nice to kick the tires

2009 was very good the topic were right on attendence on the
show flaar was so so

tickets for spouse meal were $100, | thought wery expensive for the
guality and guantity of meal provided. The previous years meal in
victoria for spouses was much superior.

wery professional

Farking iz a unique segment, overthe years | found it great to get
together with my counterparts from across the country as we share
similar problems the wheel was already invented so it's up to us to
imvent a parking space.

Mat a particular fan ofthemed conferences. Keep itwide apenin
terms of subject matter. Stress to presentors that practical
infarmation is most helpful to members. At the end of the
conference pull together the various themes and presentations
into & general open presentation where the various topics are

discussed as awhole - Lessaons learned kind of thing
Feu de place & '2lément francophone

It has been awhile. | liked that the conference had a meet and
greet for first time attendees, | did feel a little lost not knowing
many peaple at the time.

The trade show is the best for me..... and the conference part
should always contain a high propaortion of"grass roots" topics.
Trade shows are critical for us.

Excellent opportunity to learn what's new in parking and lessans
learned by others.

After a fewy years, some ofthe topics become very repetitive. With
the addition ofthe Sustainable Transportation element, itis
hecoming mare and maore interesting.

needs ta be mare free flowing, not regimented to specific
timetables [ groups, sessions one of two per day for all interested
trade show shoold be focus of show, mix and mingle in the open
area (maore Pl format)

It Charlottetowen | found the Trade Show most beneficial. Some of
the seminars dwork shops) were interesting and informative to a
degree. Round table discussions were usually controlled by sarme
a small group. | found those to he pretty useless. I'm not familiar
with the spousal program.

Incorporate ‘cedification’ and accredited professional developmern
opportunities.

| believe the previous parking manager attended 2007 and 200877
Due to my lack of experience | am resendng judgement onwhat
aspects are important to me.

keep up the good work

Just like everything else, most husiness gets down at the golf
tournament and social functions.

| look forward to seeing collegues each year and | really enjoy the
whole experience.

| havent attended one yet but that's what im looking forward to.
| enjoyed the golf before the conference
Bestin Morh Americal

Wery good

As ahvays the CPA does a good job in putting together a good
prograrm. 10



National Chapter Golf Day Scholarship Fundraiser

In 2009, the Scholarship golf fundraiser was moved from the annual conference dates to the month of

June at local events.

Did vou attend the 2009 Golf dav in vour local area?

m Response Respondents m

B ies 26 1912%
B o 107 THES%
Bl Asked, but did not Respond 3 2%

Total Respondents 136 100,00 %

How would you rate yvour satisfaction with the event?

m Response Respondents m

High 19 1387T%
- Med 12 8.82%
m Low 18 [J224%
B Asked, but did not Respond a7 B397T%
Total Respondents 136 100.00 %

Do vou plan to attend a golf eventin 20707

m Response Respondents m

B ves 45 33.09%
B o a4 B1.76%
Bl Asked, buot did not Respond 7 a.15%

Total Respondents 136 10000 %

How would yvou rate yvour satisfaction with the golf fundraiser
being separated from the annual conference?

m Response Respondents m

High 268 1912%
- Med M 22T79%
Bl Low 24 17.65%
P Asked, but did not Respond 85 40.44%
Total Respondents 136 100.00 %

Would you prefer to have the Scholarship Golf Fundraiser
returned to the conference schedule?

m Response Respondents m

B ves 3| 2T.94%
B o a4 39.71%
Bl A:ked, but did not Respond 44 32.35%

Total Respondents 136 100,00 %
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| Comments on the National Chapter Golf BEvents

Mot all chapters are big enough to hold a golf tournamentl
Engane chapter members in planning and participant recruiting.
| don't golf

There is no golf tournament held in Sask so | cannot speak from
experience. However, | think requiring local chapters to have the
tournament on dates not of their own choosing iswrong. Ye all
hawe different wark situations and family situations so asking
arganizers to plan an event at a time that doesn't suit them,
hecause the CPA has made an arhitrary decision an the date,
doesn't seem right or heneficial to anyone.

| don't golf

Mot a Golfer, so this has nointerestt o me personally, but abways
feel that Local Chapters of arganisations should undertake this
type of event

nives a reasan to be with other folks'

I not a galfer sorry

anotherwarttewhile oppofunity to network and enjoy a game of golf
As | amnot a golpher | cannot comment on that activity.

hawe hoth golf events - national golfweek and a social at
canference

Tirming is eventhing and if the date will be the difference on wether
ornotone is ahle to attend.

Just a better time of the year for me. Able to cull several others to
the event hecause of the timing in June.Easier to connect when the
padicipants are locally based. | appreciate that golf is important as
a fund raiser but do not recall how many wormen came out. Fun
the risk of being viewed as old-schoolihoys

Manitoha has a small aroup, however it is a great team builder
hao camment

Cae to heaw workload, it is not always easy to take time off for the
event, but will do rmy best for 2001 0. [t will all depend onwhenitis
held

Enjoyved very much. Excellent opportunity to interact.

anaother greatway for locals to network, more affordable than at the
conference

Scholarship Fundraisers can be a number of different events®?

We don't have enough attendees that golf to offer our own
tournament.

| feel that the District golf tournament must ke held in accordance
to the besttime frame for the district. | believe that the districts
should contribute to the Scholarship fund which would depend an
the success ofthe event.

Tough to get good weather late in the year.

Itis easierfor me to arrange an extra day to play golfwith
colleagues nationally, than to padicipate in a number of local
events

Qctober is problematic to get a round of golfin in most locations
across Canada.

i don't paricipate golf
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Publications
Parker

Do vou read the Parker?

Canel earme | smensuna | rcom

Every lssue 73  53.63%
- Most Issues 46 3382%
Bl comelssues g BEZ2%
FarelyTever a J63%
B Acked, but did not Respond 3 2%
Total Respondents 136 100,00 %

How would you rate your satisfaction with the Parker?

mm

High T3  5H368%
- Med a4 39.71%
B Low 2 1.47%
Aszked, but did not Respond 7 a2.15%
Total Respondents 136 100.00 %

What parts of the Parker do youvalue most?

The articles and learning about new products
Greening aspects of parking

Mew iterms for parking and ground transpartation
Canadian content.

anything to do with Liniversitfcommunity concerns regarding
sustainahle transportation and parking solutions

Ary articles an faciling maintenance, technical adicles, innovations,
advertising.

BvENY pars
Articles written by members

Technical informationfadvancements to processes - White Papers
& User Stories

actual feed back from owhers

articles about people within Canada that are looking to improve
technology, efficiencies, the emviranment and the like

keeping up to date
Technical and latest technolooy

Articles-parking operations, maintenance, technology Editorial and
presidential columns Industry trends

information

Evaluation of new technology

Industry news aricles, new trends and ideas
Keeping current in the warld the parking

Whatireally like about the parker is the information provided by
other parking groups and their activities. Itis also nice to read
about nesy parking approches and technologies used by warious
municipalities, hospitalies and universities.

Feature topics, adverisement
Trends and Best Practices
The new informations that come in.

i like to hearwhat is happening in other regions and other parking
operations

Industry trends and knowledge, new product information, Mew
fermhers to the organization.

Policy issues and tech advances
it's all good

editarials

Article on audit trails and similars

CAse law and best practices are very important
FParking articles

ARticles peraining to recent changes that have taken place in
Canada.

Analvsis and well thought out ardicles.
articles

Articles relating to ather facilities and their parking solutionsfideas.
Thinking outside the hox.

Technical aticles

| appreciate the articles on various projects and events that are
going on in the parking world, Whistler, Expansion at GTAA efc.
The adverizing space is also a good guick reference when looking
forwvarious tvpes ofvendars.
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like to read ahout the industry

Afticles that relate to improving customer service, sustainahle
transportation, and lessons learned

Technology Parking facility maintenance
All

Mew technology aficles are most valuahle to me. Structural
articles | pass along to our appropriate manager far his
information.

conference recap
Industry articles
innovation and current'emerging trends

Yendors and Conference recaps
Letter from the editor

All aticles....from different areas across the country and the variety
of tapics

Topics are current and verdwell documented.

aticles - news aboutthe cpa - programs

Industry news, advertising of parking products

all

Seeing pictures and reading aticles about people | know.

Al aspects. | like the "Transportation Plan®, the Member Profile City
and the "Mews".

Technical articles

Comments on the Parker

keep up the good wark
Excellent production.
zaa ahove

A good indistry magazine

['would prefer it in electronic form. The nature of the articles should
he more substantive.

the french is distracting - how many french people really erad it?
just keep it up

warthwehile, look forward to reading

FProfessional presentation; good representation of the industry,
great balance of adicles and advertising

Good read, helieve it helps me keep up to date on industry trends

| reviewy all of the major magazines and | believe the Parker is as
interesting as any ofthem.

keep onwarking hard and producing a good product.

Traduction en frangais, c'est bien mais la qualité de |a traduction
laisse gquelgques fois & désirer

Greattools
hore of a local breakout would be beneficial..even by province

The aricles and usually relevent with Canadian content and
infarmation

professional magazine

The Parker is an informative magazine with useful information and
it looks really good an rmy office coffed table.

In general, itis a very interesting mangazine

YWery professional

| feel that it is an excellent and valuable initiative.
entertaining

mMember profile.

Mone

Well puttogether

It's awveryvaluable link.

keep it going

none

| like the farmat. It is interesting reading and very infarmative.
wvenywell organized and informative

i think there should be more articles not just & [ot of adverising.

Hard to putwords on it | like the Canadian way of conveying a
stony...

Great
Mice layout and informative
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Bi-Annual Products & Services Reference Guide

Do vou utilize the PSR Guide?

Colour| Response __________Respondents | Percent |

B ery Often 1 0.76%
B Often 27 2061%
Bl Cccasionally Mever 98 T481%
Asked, but did not Respond ] 3.82%
Total Respondents 131 100.00 %

Rate wvour satisfaction with the Guide 7

Colour| Response _________Respondents | Percent |

Bl High 11 a.40%

B tied G0 45.80%

B Low 29 2214%
Asked, but did not Respond h| 23.66%
Total Respondents 131 100.00 %

nane

see ahove

watthwehilefgood

dont use

| can always look up products on Internet or more often seek out
warious suppliers via the Parker

wish there were mare suppliers!
Wery professional.

Mo comments.

FIA,

wery usefiull to have.

Satisfactory

i didnt get one

not used as much by wendors

Easierthen to use other types of guides

have never used it

names and numbers

different product availahilities

W print parking tickets and therefore do not have this need.

| feel it provides the members with the information that we require
ifyou want information an a padicular products. | just feel that the
adverisers should ensure tha they pravide the users with a contact
person to call directly to discuss a product or service rather than
just a company name with an address and company web page. A
person contact is very important to me so | do not have to search
around for someone to talk to when | am making a queny.

O not really use this guide

heing ahle to find suppliers list quickly,

Contact info for vendors - guick reference.

Cantact info

Finding vendors for particular products.

PliA,

Hawve not seen this?

LInaware of the Guide atthis point, as being new to CRA
Telephone numbers.

searching for contacts

It's not something | use that often. Good way to find out ifthere is a
news vendor on the scene. Generally, the bestway to meet ar find
out about those in parking industry is to Qo to a trade show.

directony
Contact infarmmatian
i didnt get one



Website

Do vou access the CPA Website?

I T

ey Often 2.29%
- Often A 42.75%
Bl Cccasionally Mever B2 51.91%
Asked, but did not Respaond 4 J3.05%
Total Respondents 131 100.00 %

Rate your satisfaction with the Website

Coe Mecran | pinconara | caie

High 29 22.14%
- Med 74 ABE49%
B Low 10 T.HI%
Asked, but did not Respaond 18 13.74%
Total Respondents 131 100,00 %

| What part of the Website do youvalue most?

| only consultthe conference section
Member area.

information on conferences/events
[nformation on equipment vendars
jobs rfp

calendar of events

conference info

Latest events key contacts

Mo opinion because | use it on avery limited hasis.
conference infarmation;

Event information and Publications

[ wiill be utilizing the wehsitre mare in the immediate furture. Ko
comments right nowy.

show and canference info.

Each component has value

Confarence info

checking datesfagendas of events

I'm usually looking to book for the conference

| mostly consult it priorto a conference, to view the program
Conference/Chapter Meeting updates.

Parker, news, events and product guide

[wisit frorm time ta time to see what iz new.

FIA,

Conferences, Canadian Parking Foundation link
on line registrations

Glick Reference, easyto access items
IIp to date data and event calendar.
parker resource area

easy registration to events. Up to date information regarding
canference. Can access the "keys to parking".

trade show info

Conference information, past and present.
All

joh postings, rfp's,

The PSR Guide

Imimediate infarmation needs for events et
The new professional layout and design.

all

Meed maore information formes, survey info...
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How could CPA improve access to online services through the
Website?

There doesnt seem to he a great deal of content on the wehsite.
nfa
Greater access to professional development materials

| dan't think it should bhe password controlled. The maoare people
that can access the site and the info the more know we become.
none really

wish that it becomes a source of proposal calls related to parking;
and a source of contacts for services and products

Yalue added impressions are to my mind a specific snap shotin
time. You are laoking for like situations and situation resolution or
product infarmation. It mmay not be there, that's not a prahlem with
the weh site it rmay he simply the wrong choice on that subject.

arnything new an the website could be "pushed" out via email with
awehlinkto get us to use it more often

Forums, listseme..s

Formy purposes it is great the way it is. | get the information | need
and access to CPA personnel.

A,

Itwould be fasterto access.

Lipdated conference information on a regular basis

| think it is very accessible.

Muore interesting stuuf to put in about parking which could help the

members like & online consultation with problems going anin
their areas or company.

weh site should be portal to parking services, not just CPA
provided services. Can CPA have a membership list, email link to
athers, and usahle email list by service sector (Universities,
municipalities etc)

offer discounts for evenvthing CPA ifwebsite is used for
registration, procurement etc.

| Comments on the Website

good ook, easy navigation

Should be updated from time tao time.
simple, user friendly

very well thought aut

Cnthe whale, itis a good wehsite
Mice web site.

Much improved aver the last 2 vears
Mo comments.

Should be updated regularly.
Satisfies are needs.

Information easy to access. Website is very professional.
[t needs upgrading and updating.

easier access to login info - canwe use email address ar name
instead of memhership number? | never rermember my
membership number; would use the site more i8f itwas easier for
e to get at.

Excellent Joh!
Difficult to find what you are [ooking for sometimes
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Technical Bulletins

Do you access CPA's Techmical Bulletins?

m Response Respondents m

B ery Often 4 3.15%
Bl Cften 17 13.39%
Bl Ccoasionally 59 4G 4E%
e Mewer 43 3386%
B Asked, buot did not Respond 4 3.15%

Total Respondents 127 100,00 %

Rate your satisfaction with the Bulletins?

Colour| Response ________ Respondents | Percent |
B High 22 17.32%
B hed 52 40.94%
B Low 14 11.02%
P Asked, but did not Respond 39 307 1%

Total Responidents 127 100000 %

What aspect of the Bulletins do youvalue most?

CUrrency
| haven't seen much that applies to my situations

| see the technical bulleting as heing very valuable information.
Flease keep up the good wark in this area.

the message
goog technical knowledge
no comment

| feel that this is the CPA's mostwalueahle asset nextto their staff
and should be continually upgrade.

Topics are relevant to my work

Infarmation that applies to all aspects of design
Good info. trving to obtain some now.

have never seen one

Mo Camments.

P88,

wie paricipate in creating the bulleting, this gives us a chance to
contribute to other members

Current developments.
content
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| Comments on the Bulletins

| think it would be a good Idea ifwe had an alert as 'm guessing
maost of us are very busy and don't have any time to search

all goog

Useful to me

I arm not sure | have ever seen a technical bulletin
Wall done

Bulleting need to be kept up to date.

| very seldom wisit this features conseguently have no comments.

none

My bad...| guess | should have paid a little more attention to the
website; | did know they were there.

Contains useful information.
keep them updated
Meed more stuffto utin

What topics could CPA add to the Technical Bulletins to be

current with industry advancements?

| know wou updated the lighting one in 2006, but there have been

g0 many changes in this area would like to see it updated again.

Show rermoval seems to be a hig tapic for us. The when and how
for haoth surface lots and parkades with open decks.

secUrity, coty, emploves thett

keep current with technical developments in Europe and around
the world

Equipment bulletin would be a possible addition to autline the
various types of parking technology available on the market and
link it to your Product and Semvices Reference Guide that provides
the names of the various suppliers.

Green design guidelines; construction side of surface and
structured parking facilities; parking and travel demand
management and sustainahility trends

When OADA hecomes law in Ontario (not sure about other
pravinces) impact on parking facilities hulletinwould he useful

Asset management, condition assessments, life cycle analysis
Mare ticketing handheld info perhaps

7Y

P

Changes in city policies dealing with traffic and parking.
hstinfo,

Sustainable parking

Maore related to warious kinds of parking standards, guidelines,
practices

Security, Equipments,
why not compile bulleting into chapters and assemhble as a

collection of books, Iwould by that for my library, Or make the
hulleting searcheahle by key ward on line.
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Training & Certification

Have vou ar vour staff become a CCPFM?

Colour| Response ____________Respondents | Percent |
B ves 25 19.69%
B o 89 Y0.08%
B ndervay B 4.72%

Asked, but did not Respond 7 2.51%
Total Respondents 127 100.00 %

H not, do you or your staff plan to access the program?

Colour| Response _________ Respondents | Percent |
B ves 4 315%
o 40 31.50%
B Unsura 41 3228%

Asked, but did not Respond 42 3307T%
Total Respondents 127 100,00 %

If yes, what value does the program have for you?

Thevalue isthatitis recognized designation

Cne of my staff is currently enrolled in this program so not sure yet
ofthe benefits.

Frovides a hasic grounding.

Was new to the industry when | took the course and it gave a great
overall viewr ofthe industry

Still many are unaware that this program exist in parking business.
[t has given me confident in doing my day to day operations.

helped me in landing the current job

increased specialized knowledge and increased value as an
employee to the organization

insight into parking operations and customer service
Mot sure yet

Understanding of different operational models.
Training and industry knowledge is a good thing

the designation is afvalue

The program has given me a better understanding of all aspects of
managing a parking operation.

Help get a better picture of the industry, especially due to the fact
that | weas fairly news in parking

Gives a hetter understanding of all aspects that ane may have not
touched an for a lang time. Refresher

allow me to meet the professional standard level

Made us aware of maintenance programs for parking garages and
real costs to run a higger operation.

nives maore knowledge - member of 2 group
The letters.

It presents me with a professional designation. Used itto argue
why | needed ta go to Whistler {or any CPA eventf) ---- attendances
keeps rmy cedification up.

Credibility for our staff member

It brinos credibility to what i do and helped me maore understand
thatineed a lot more to get better.

none
First level entry program for all staff
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Does not relate to my functions
Mot applicable to us.
Cost

The staff member | encouraged to apply in this program is the one
who | see as the future manangement of our department and |
have started to expose him to a variety of training experiences.

I'm nat directly invalved in Parking Control

see ahove

[t is not required at the level that | am functioning.
Mo longer applicable - retired member

by rmunicipality does not have a parking facility
Mot sure a5 a cansulting firm ifwe can be part of the program.
Mot applicahle to our senice

Mot applicable.

fime commitment

nat at this time

Professional designation...credibility.

nia

| am approaching the end ofthis career and | am graoming a
sucessor. [ feel thatitwould he most advantages far him to receive
this acreditation.

Mot reall sure ofthe benefits.

Mew to the positions. many options still under review

YWe do not run a parking facility

as a consultant | do not expect this wwould be of value ot me.
personal & professional growth

FCP Parking is anin house operation.

e are looking at expanding our [ots and maybe a parking garage.

Az there will be 3 change in management in the next year, the

successful applicanats will most likely have a CCPFM designation.

Mot applicahle
professional development
Good to have a professional designation within our industry.

It brings credibility to what i do and helped me more understand
thatineed alot more to get better.

do notwant to do this again

Meed a program in odr industey for entry lewel staff, supervisors,
and manangers. Do we still do Keys to Parking? Thatwas a great
pragram

In iy apinion . paying forthe course andfar allowing time to take
the course coupled with fear of l[oosing employees once they have
their cerification.

It's good ideal to establish a standard
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Have you or your staff used the PPF program?

@ Response Respondents m If yes, what value does the program have for you?

Yes A 3.97% ) o
good customer serice training

B o 112 BB.89% ) ) )
Improving customer service and program delivery.
B Underwsy p 1.599% . . . .
) tprovides comprehensive knowledge and trains staffto provide a
N Asked, but did not Respond 7 5.56% standard operating procedure
Total Respondents 126 10000 %

If not, do vou or vour staff plan to access the program?

Colour| Response Respondents | Percent | If yes, why, if no, why not?
[

Yes 3 2.38% Meed to determine if program will meet needs of entry-level staff
B o 47 324 13% with some local augmentation.
Bl nsure 5 51.59% Mot s PArking Professional
P Asked, but did not Respond 15 11.90% ho information about the program - not sure what itis

Total Responidents 126 100.00 % naot applicable

Mot applicable to our service
haot surewhatitis

Don't know what itis.

Mot really sure ofthe benefits

as a consultant | do not expect itwaould be helpful. [ might be
surprised if | looked at, perhaps..

have similarin house program

operation ton small, no mare cashiers, just enforcement staff. We
can muuddle away on odr own without the program

| have not accessed the PPP. However, Morma may have
accessed it

Mot applicahle
Meeds more promaotion, not sure whatit is.
good refresher



Have you accessed the PFSA program?

m Response Respundents m | If yes, what value does the program hawve for you?

B ves 11.11% Provides tanaible evidence of guality of facilities for public relations
Il o 102 80.95% purposes.
Bl Underway 1 0.79% helps sefting a standard
P Asked, but did not Respand g 714% general industry knowledge
Total Respondents 126 10000 % Benchmarking international standards

provided a list of deficiencies that could be addressed
Recagnition for athers.

If not, do you plan to access the program? keeps standards up and consistent
[t is good to know that our facility has the approval and now

Colour| Response —— Respondents | Percent | credentals of the PFSA.

B ves 4 317% it helps me applywhat ive learned in my CCPFEM program.
B o 46 3IEH1% establishes the standard for parking services and facilities in the
Bl Unsure 48 38.10% region
0 Asked, but did not Respond 28 2221%
Total Respondents 126 100.00 %

Mo maney in healthcare forthese types ofthings.

| have met with my senior management folks to discuss this issue.
| actaully was unaware of this program, but it does look interesting v d

The GMvery much likes the idea so | need to familiarize myself

as above with the requirements. This initiative may he passed onto my
see ahaove Sucessarin the nextyvear or 5o

YWe are in the process of constructing many state of the art facilities Don't know what it is.

Useful information for consulting certainly but not raally directly Will ook into it when we buildfupgrade in the nearfuture.
accessed by me i am a consultant and would naot expectitto apply to me.
What iz the progam? Mever heard of it.

Mot applicahle. Wie are proud to have the designation at one of our facilities
Meed more information on this program. Mot applicable

lack far time Too expensive to obtain -- landlords don't have a lot of interest.
All surface parking facilities and services inthis region are poor over all and this

establishes [eadership direction.
no parkades
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Canadian Parking Foundation

Are vou aware of the mandate and programs of the Canadian Parking Foundation?

m Response Respondents m

B ves 87 46.34%
B o 63 51.22%
Bl A:ked, but did not Respond 3 2.44%

Total Respondents 123 100,00 %

Scholarships

Have vou applied for the scholarship program for vourself, or vour dependents?

m Response Respondents m

B ves 10 8.13%
B o 111 90.24%
Bl Acked, butdid not Respond 2 1.63%

Total Respondents 123 100000 %

Have your employees or their dependents applied for the scholarship program?

m Response Respondents m

B ves 18 1463%
B o 101 8211%
Bl Asked, but did not Respond 4 3.26%

Total Respondents 123 100.00 %

Do you plan to submit an application for scholarships for yourself, your dependents, or vour employvees and
their dependents in the future?

m Response Respondents m

B vces 42 34158%
B o 75 B0.983%
B Asked, butdid not Respond ] 4.88%

Total Respondents 123 100000 %



What value does the Scholarship program hawve for you?

[t's & great help for the kids that receive one as cost of education is
soaring

| thinks it's a great oppoartunity

nia

| don't know.

with 2 teen agers - it will help

helps subsidize expensive education costs

Mo langer applicable - retired member

Think it adds to the professionalism of our assaciation

The program provides an opportunity to help fund and promote
higher education opportunities for the employvees of the members
ofthe CPA

Aszide from the monetary assistance, it actually helps to-in away -
connect my kids to how | spend my time during the day (and |ate
nights!. Further, the need to show community contribiutions and
provide references demaonstrates to my kids the requirement to
hecome a more complete person - beyond the academics. That
shows thatwe value that kind of contribution.

Mone for me but it is & good program to help with the education of
the vounger generation and will more relevant when programs
directly related to the parking industry are offered as in some
European countries and | think LA

This prograrm is terrific. My daughter has been thrilled to receive
the endorsement from the CPA and indirectly from all CPA
members. Very classy and good spirited.

Excellent way to increase the awareness of parking as a career

The program is a very generous one far young students whao need
a helping hand

Greatvalue. Mustinvestin our future

| have a dependant who was a sucessful applicant tiva years ago
and she is planning to submit anather application. The value is
manitary. She began post secondary ina Crimnology program but
has since switched to husiness as one of her majors.

Cran't knowe what it is.

Goodvalue since it help the student to pay for some of the fee they
have during the acedemic year.

not sure. . I will have to ook into this further.
Yery valuahle. Money is tight for students - they can use the money

and are very appreciative. Itis a good apporunity for CPA D
provide walue to members.

Fropertraining and knowledgakle practices.

no personal value, hut it is important that our organization
continues to be leaders by offering the scholarship program
nice to have for others

The schaolarship fund is nice to have, but the primary function of the
conference golftournament should be for members to meet and
hawe fun. If surplus funds are raised for the scholarships that's
great, but mavhe it shooldn't be the primarny focus. There is
probably families that have henefitted from the scholarship fund
that have never attended a golf tournament and vice versa.

The majotity of people do naot have a vast knowledge regarding the
parking industry. By providing a scholarship, it bring more attention
to our institution.

If someaone explains this better, why we do it, who started and
wehy i think Twould hetter see the value that it does.

Muaothing for me, but my staff may see some benefit
Industry recognition..
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World Parking Symposium

The Canadian Parking Foundation organizes a biennial Waorld Parking Symposium. Have vou attended a

world Parking Symposium?

Colour| Response | Responderts | Percert_
[

Yes 17 13.82%
B o 103 8374%
Bl A:cked, butdid not Respond 3 2.44%
Total Respondents 123 100,00 %

If yes, what value did the WPS have for you?

wvery informative

Provided a more indepth look at parking and parking issues
around the world. Quality of presentations is hiogher and it is easier
far consultants to gain valuable experience than from a CRA
conference.

TheWorld Parking Symposiom like the CPA conferences provides
a good inside into warious parking operations and in many cases
outline the reasons why parking is so important to a lot of
communities.

Love the international flavours of expression, eXperiences
Mare suppliers ans cantacts

Gives a chance to what issues other countries strugale with and
proposed and atternped solution. As avoung country one can see
the progression ofissue thatwill develap hefare they happen

Academic interest in parking
Wiorld wide perspective....great for new ideas....predicting future.

Similar to the CPA conference benefits. The WPS had excellent
sessions on parking palicy.

Wiorldly viesdperspective.. seeing technology from Europe and
seeing their successes/failures. Metworking...

Metwarking, learing the latest, visiting interesting venues, building
A sense of community accross the oceans.

Wery little

Huge educational value in understanding the larger context of
parking in western society. also good for netwarking outside the
cauntry
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Awards Program

Do you =upport these awards?

Coe Soarme L aonars sz

Yes 94 76.42%
- Mo 10 8.13%
Bl nsure 17 13.82%
Asked, but did not Respaond 2 1.63%
Total Respondents 123 100,00 %

| Comments on the Awards

nane
there should be something for inovation and initiative

Sometimes | see these awards as well deserved and sometimes
a little self senicing in that the selection committees seem to
recognize their buddies, bt that is the way ofthings some times.

| think those wha hawve contributed to the arganization need to be
recognized. After all it is a voluntary organization.

Recognising Individuals & Companies for their contributions either
to an Industry ar Organisation is abways a way to reward & retian
membership

ve iy worthiwhile to recognize individual contribiutions within the
industry

| think the CPA has sufficient recognition programes in place.
Froliferation of awards will not enhance CPA image; the existing
awards are prestinious.

Mo comments

Hawe more and lots of recognition {maintains memberships.
Awvards are the the "pap” that make any career mare satisfring.
They also tend toinfluence industry direction in visible and positive
WEYS.

Should the Canadian Parking Association develop more
recognition pragrams far members?

Colour| Response | Respondents | Percent |

B ves 71 AT.72%
B o 42 3415%
Bl Asked, but did not Respond 10 813%

Total Respondents 123 100000 %

Awvards could be developped far front line staffwho deal with
customers, for office staff, etc.

| have only been inthe industry for B vears. My firstyears was
learning the industry pretty much an my own. | have local resource
contacts but | don't know very many other in the industry making it
nextto impossible to express avalue opinion onwho should get
wehiat.

acknowledge and celebrate innovation and change.

Itis a good way to improve the standard of Service Excellence and
away of showing how good performane is rewarded

| indictated "no" in question P2 | am not opposed to having maore
recognition by CPA. | just don't have sugoestions.

It creates an incentive far new comers

intimidationg to send in entries for the current awards. If new
categories were opened up far general membership, more of the
membership may be inclined to nominate or submit names
Feople in the parking industry do need to he recognized.

This may encourage more members to be involved inthe CPA.
Awvards far parking facility of the vear thospital, college, private),
customer semnvice awards, parking professional of the yvear etc.

Sirnilar to BOMA-style awards --- renavation of the year, sign
upgrade etc....

The CPA should develop mare recognition programs especially far
the up and coming members.

Awards should be promoted mare dynamically like with an email
reminder. we should have awards for innovation and guality in
faciliies and services. 27



Membership

Crerall, rate vour satisfaction with vour CPA membership

Colour| Response __________Respondents | Percent |
B High 62 B167T%
B hed 47 3917%
B Low 3 2.80%
Asked, but did not Respaond g B.6T %
Total Respondents 120 10000 %

Why do you feel this way?

Being inthe Parking business it's a good arganization to belang to
for updated parking information and netwarking..

needs to be maore pro active...

I'm maore involved with ACT Canada as it relates alot maore to my
duties

Would like more time to attend?

Other than the annual conference, | don't feel that there has been
much memeber engagement.

fuality organization with timely information in oy field

newdy invalved but have heen greatly impressed with CPA

| am happy with the CPA in most aspects except that, even though |
and a number of ather others have been members far years, this
is the first time we have ever heen asked for aur opinions and
quite frankly | doubt thatwhat someone from Saskthinks orwants
is going to hawe wery much influence. To put it another way atthe
first conference a nesw colleague of my attended, her comment to
me after several days was "this is sure a cliguish organization”. |
had to agree with her.

Animpartant link to the industry, I'm the only game in town and this
is the easiestway to find outwhat everyone else is doing.

W are a new member

Because | am a consultant and most of CPA activities are geared
toweards parking operators.

Mew member, and 5o far not had much commuonication from the
local chapter.

huge costto join as one

Enjoy the annual conference, the Parker publicatiopn all of the
related networking oppartunties that membership provides

nreat networking opportunities
Itis the main way to stay current and gain experience inissues
that one has not yet needed to deal with

| hawe not had the apporuntity to really depend on the assocation
yet, itis hard to comment

CPAfeels like a club that i'tn part of. netwarking is invaluatblel

| kniow weell wehere it has come from and can easily see the annual
"value added".

A good introduction to the parking community in Canada.

Provides an excellent networking oppoartunity with our clients, and
provides a forum to understand the needs and challenges faced
by our clients, which makes us hetter able to provide a high level of
setvice to them

The group is verywell run by Carol & co, listens to its members,
seems free of corrosive palitics and is sponsoring good
programs. Mice jobl

Membership is good value.

The contacts made through CPA are invaluable but from a
proffesional and personal point of view:

Itz there when we need it

| am proud to be & CPA member and wish | had more time to be
rmare invalved within the association

Mice to have a Canadian parking association and ahbility to netaork
with fellow parking professionals.

Chapter meetings are rare. Would like to see more Municipalities
attend.

Werywell organized and thorough with information
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| have met some very informative members and | have met some
windbags. Some ofthe good falks have help me enarmausly in my
development in this industry. My first year with the company | did
naot renew membership hecause | felt that all | had gotten from the
CPAforthe feewas 4 publications. Richard Smith contacted me
and after a discussions swith him and with CGarol then Dunlieve) |
opted to try it again and have heen pleased ever since that [ did. |
also manage a security department with this same company. The
Security industry is a very large organization as well but not wery
arganized. There are several assaciations ete like CEIS {(Canadian
Society for Industrial Secarityy and CANASA who send most of their
fime trving to competing against each other rather than waork
together for the commaon cause. [was with the security department
fwears before | accepted the parking responsihilities and | can
uneguivocally say thatthe CPA are light vears ahead ofthese other
associations.

Small, hut forwhat | pay it keeps me “in the loop”.

Qur municipal parking program in it's infancy and not a full-time
consideration.

The regular feedback and knowledge of updates on the parking
Industry hoth local and International

a great tool to understand the direction of parking and the ever
changing needs of our communities.

Bew to the association, so | still need some time to learn about
what the CPA has to offer

hetwarking in the parking community for friendships, learning, and
husiness development.

Helps improve communications and creates a standard for
parking.

Encourage growth and development in the sector, keep up with
current knowledge, share and network in social atmospheres

Couldn't manage to do this work without occasionally consulting
others in the industry. My membership has helped me gain the
“friendships" that | needed, tradeshows are the bestway to learn
about all the equipment.

Cross country contacts Tradeshow is great

[t is important to have an organization to netwaork with other people
inthe parking industry.

| feel that the CPA is available to provide support and assistance to
its members.

very callegial, very informative, excellent resource

Do nat feel that it is a true voice of the industry -- the private
operators getwery little value.

| think there a lot mare room for improvement and progress.

Trade show, conference and magazine are good but not enough in
aur moadern industry. CPA needs to promote training, gquality
standards, outreach to other industries and countries. Develop the
concept of parking senice providers.

The best, most organized, unbiased and professional Parking
Qrganization in Marth Ametica

Yery professional organization - great oppotunity to connect with
other professionals in the industry,

| arm & member of many different organization and by far the CPA s
one ofthe best
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Please rank the following benefit of membership, with 1 being most important and 5 being least important;

Membership Benefits M0S b > kS > Tatal
IMPORTANMT Respondents
Certification Programs [CCFFMPPF.FFSA] 2005 27 22.5% 33 2r.0x 13 1585 1 9.2% 3 B0 120
Annual Conference & Trade Show B0 28 23.3% 12 10,05 2 1.7 a 002 5 4.2 120
Fublications [Farker, FSRG, Tech. Bulletins, Web Site] 45 T 47 i e 20 6.7 2 17 1] 0.0 E B0 120
Chapter Events 23 19,25 Kl 208 43 30 16 13.3% 2 17 3 4.2% 120
Scholarships 13 1085 25 217 i 0.0 24 2005 13 082 g B.7 120
Access to lndustry Contacts El A0 34 325 il 9.2% z 1.7 1 8305 E b0 120
Industry Mews & Updates a7 4765 42 3602 15 12.5% 1 B30 0 0.0 7 4.2 120
Registration Fee Discounts 13 0.8 36 30,05 4 4.2 15 1335 7] 4.2 4 T.h 120
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Do you plan to renew your CPA membership?

Colour| Response _______Respondents | Percent
1

Yes 107 8917%
Mis Mo 0 0.00%
Bl 'nzure 2 G.EY%
Bl Asked, but did not Respond a 417%

Total Respondents 120 100.00 %

as noted above

Flan on attending the conference in Whistler

Ta keep receiving information

see 03

CONTIMUED USE OF TRADE SHOWYS FOR QUR FRODUCT

wiill renew rmy membership hecause even with your flaws, you are
the best source of information regarding many aspects ofthe
parking industry.

| am a member

Wie feel we have products & Services tht woold be of interest to the
General Membership

its out of my pocket

enjoy the benefits of memhbership
valuahle tool for our operation
Itiz beneficail overall

| arm in an interim position
Lifetime member

wantto remain a member

Feel it's valuahle and necessary to stay connected to the parking
industry and the CPA helps me accomplish this task.

CPA contnues to be money and time well spent. While attendance
atthe last show weas down, itis still 3 very good opportunity for s
to see several existing customers in one location and find
prospects as well.

Cur membership is for a small parking authority and | feel that my
membership shoold cover the seven members of my Commission
and | should not have a purcase an affilate membership to get the
convention discount for my board members.

It has some value.

Cross country contacts Tradeshow is agreat

Itis importantto have an organization to network with other peaple
inthe parking industey.

To continue to enjoy the services that the CPA provides.
Defines what | do; expressian of my professional commitment;

There iswvalue in the netwarking and knowledoge of others. We are
a small operation. Don't want to reinvent the wheel.

Yes, hecause everithing depends on the levels of communication
provided by all its aspects.

Itis a good investernent far aur firm.

The infarmation provided in the Parker has high value and the
discount on the canference is a benefit but most of all the contacts
and associations that are made are priceless.

| am proud to be a CPA member
Great association...good networking oppotunities.

[tis avaluable way to network and gain more knowledge of the
industry.

Because | do derive walue benefits.
Good to support the CPA and good value
To stay connected with the industry.

Like to be a member sowe can keep in touch with other membhbers
and to keep up to date with events surrounding the Industey

an excellent toal in the industry

| am very pleased to be a member for the reasons mentioned
above. Carole does a fantastic joh. (Mo, I'm not a relative of hers, |
justthink she does a great joh)

Access totrade shows, events, industry contacts etc...
To belomg to an assaciation that deals with parking innovation
VWe renewy Bvery year.

continue to share knowledoe, be updated in my industry, enjoy the
social networking opportunities, contribute to the association

[ hopefull that the CPAwill be better within the next couple of
VEArs.

Suppaort for national association.

The effortthe CPA puts forward to help in our success is worth the
cost of renewal.

Good organization lots of good information
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How could the CPA increase the value of membership to you?

hore engagement of members within the chapter.
hetter discounts atvenue accomodations

Sask has some very capahle parking professionals, take the time
to find outwho they are and ways they could be involved in the
CPA.

An expanded cedification program, with professional credential
recognition through partnering with an educational institution.

CPA should study the compaosition of its membership and find a
weay to tailor some programes to meet the needs of most members.

Wile would just like to getto meet them at local events

make it cheaper to join - not every one needs to be a voting
member

[would like to see reduced membership fees as well as reduced
fees for the annual conference and tradeshow.

Irmprove the annual conference

Increased memehership. Forus, itis all about the number of
peoplewe can see atthe conference and tradeshow.

Allowy ry Comimission members the opportunity to attend the CRA
conference by paying the regular membership fee for the
conference and not have to purcabhse an affilate membersship
hefore my Commission can receive the regular convention rate.

Meilleure représentation au Québec
List serve to members

fore members = more networking - a membership drive swould
help increase the value of my membership.

Chapter events to include seminars

Develop an-line forumsichat groups, wehinars, and list-senes.
By allowing the District Chapters to continue to arganize their
events in their manner but being there far suppor.

Improve,

Progressive training programs Progressive standards program
Maore staffto assist at CPA office Maore attention to industry image
Maore attention to issues that improve lives of members rather than
CPA as an association.

provide updated electronic membership client information

Ferhaps by understanding the smaller service provider needs. Yes
the Stanfield International Airport is new and nice hut smaller
service providers in Mova Scotia, Meww Brunswick, Mewfoundland
and PEI mavhe planning an updrade in services and reguire
information and direction for their specific needs. YWe changed to
fully automated some 6 years ago knowing absolutely nathing
about automation. We chose a systermn that is good hut not withouot
its problems which we have overcaome. | think that anyone wanting
to do whatwe did could bhenefit from our experiences both positive
and negative. ['wish we had had that oppotunity. Soif the CPA can
develop and means to gather this type of information and distribute
it to their membership, someone may gain from others
experiences.

Mot sure i - (5 already inexpensive. Perhaps some maore
international flavour?

Research and preparation of The case for paid parking' (henefits
ather than economicfbusiness, i.e. community enhancement,
economic development, environmental, transportation demand
management, etc as away to influence political will to make
difficult decisions. As we work to introduce paid parking the
common refrain from the private sector is that paid parking will kil
their business' and the primary research {evidence hased in a
Canadian context) could be enhanced.

P

P,

Continue developing the Chapters

More articles on current events.

Access to benchmarking from our industry.

encourage district chapter meetings, events to encourage growth
frarm locally

knoweledge of onnovative ideas.
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Do you have any other comments that you would like to offer to
the CPA to help develop and provide m ...
keep up the good work

Az a new member & possible Supplier, to the members, and not a
Farking Professional, unfortunately most ofthe survey wasn't really
appropriate or releventto us. Howewer, | do value the opportunity to
paticiapate and offer suggestions where | felt itwas appropriate

nothing further

apart from the once ayear conference | hawve little in the way of time
or funds to add any other events etc.

Mot at this time.
Tell Carol that she's doing a great job

Frovide a source of resident peer reviewers of various parking
related research; a revieww committer of sorts - draw from
academic, business, industry suppliers and others to form a
center far information and research; something like a Best
Fractices Committee;

Has the CPA given any thouaht to a retired member status
Frobahly need to sitin meetings to get a bhetter feel.

CPAand ACT Canada should get together to form one
aszaciation. In these difficulttimes, one annual conference could
hring together more people instead of seperating them. YWe all
hawe a lotto learn interms of sustainable transportation which is
wetyy | sincerely believe that itwould be beneficial to all if CPA and
ACT Canada merged.

See Qf

Keep up the good work,

I 2A

[-4iA,

Keep the good work going.

possibly ook into small training seminarsfcourses for membhbers
(such as cash handling sessions offered with 2 nominal fee)ets
along with the programs taht acre currently offered

Mone - great job.
doing a great job...

Follow up requested:

If yes, please provide your email address:

flee@easypark.ca
colinstewan@winnipeg.ca
rikki@deister.com

tany. konstantinidis@kitchener.ca
dsorbig@hotmail.com

Fliguere CSSslE@ssss. 00Uy go.ca
bfrankling@tannerycreeksystems.com
gisele.charlebois@uottavwa.ca
susan.mcdermott@transcare.com
stephane thinodeau@moncton.ca
don.landry@crombie.ca
campbell@parkingmaobilite.com
sevans@kelowna.ca
daagostigsiu.ca
Imeleg@markham.ca

jacgues altaras@brookfieldproperties.com
valerie_zurrin@umanitoba.ca
rjuintana@winnipen.ca
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